SERVICES

IMPORTANT NOTICE

Date of Issue: 24 August 2022
Title: Product Information for Tandem and Tri Axle Air Suspension Dolly.

Notice Summary

ABS Trailquip wishes to advise that it has been made aware that the raise lower valve mounting bracket on
the dollies can crack and break when unintended weight or downward force is applied. This includes using
the mounting bracket as a step, which has been identified as a possible cause of cracking and/or breaking.
It has not been designed to be used as a step or weighted support.

CRACKS MAY BE
VISIBLE ALONG HERE.

Recommendations

If you have purchased a Tandem or Tri Axle Air Suspension Dolly between the months of March 2021
and April 2022, please check the raise lower valve mounting bracket on your dolly for any cracks or
breaks.

Please contact ABS Trailquip if you have any questions, have identified any cracks in the raise lower
valve mounting bracket, or require any assistance in checking your dolly.

Please communicate this bulletin to those using the dolly and take steps to highlight the brackets
intended use (e.g., via instruction or signage).

Users should refrain from using the mounting bracket as a step or weighted support to avoid cracking
and/or breaking.

Contact Details:
Phone: (07) 3274 6046
Email: sales@abstrailquip.com

ABS Trailquip strives to maintain clear communication with its customers and endeavours to provide the
highest quality of service ensuring the satisfaction of our customers. We thank you for your time and
appreciate your understanding in this matter.
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