SERVICES

IMPORTANT NOTICE

Date of Issue: 28 May 2020
Title: Product Information for Maintaining Shock Absorber Mounting.
Notice Summary

ABS Trailquip requests that all TQA Air Suspension owners need to please ensure that the mounting bolts
on your Air Suspensions are regularly maintained and torqued to 400-420Nm using a torque wrench.

Recommendations

e |t is ABS Trailquips recommendation that TQA Air Suspension are torqued every 25,000km to
safeguard against any possibility of the bolts working loose and causing damage to the Air
Suspension and Shock Absorbers.

e Please communicate this bulletin to those using the TQA Air Suspension (e.g., via instruction or
signage).

e |f you have any queries regarding the maintenance of your shock absorber mounting and any other
aspect of your Air Suspension system, please do not hesitate to contact ABS Trailquip on the below
details.

Contact Details:
Phone: (07) 3274 6046
Email: sales@abstrailguip.com

ABS Trailquip strives to maintain clear communication with its customers and endeavours to provide the
highest quality of service ensuring the satisfaction of our customers. We thank you for your time and
appreciate your understanding in this matter.
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